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So 2011 was a very strong year for flows into exchange-traded products. So even in a year 
where we had a lot of volatility and negative equity environment, we saw 150 billion dollars 
come into exchange-traded products globally, which takes the category of exchange-
traded products or ETPs to over a trillion and a half dollars at the end of 2011. So very 
strong growth. 

Particularly interesting in 2011 was a trend towards the use of fixed-income ETPs. So in 
the fixed-income space, if we go back a couple of years -- in 2009, in 2010 -- maybe one in 
every 10 dollars of new money was coming into fixed income ETPs; the rest into mutual 
funds or other instruments. 

In 2011, one of every three new dollars was coming into ETPs in the case of fixed-income. 
So there's a very strong trend that we're seeing in 2011. And it makes a lot of sense if you 
think about the market environment we're in, where within a fixed-income portfolio you're 
looking to manage risk carefully; you want flexibility to move around as the markets move; 
and in the low-yield environment, low cost is very, very important. 

So ETPs are great vehicles, and we're seeing that trend of more money moving into ETPs 
borne out in 2011.

Jennifer Grancio: In answer to the question with fixed-income of, "What's the solution for 
clients that like to get in and actively manage the fixed-income part of their portfolio?" and, 
"Is that a place to use ETFs, yes or no?" I would say absolutely it is. So we tend to see two 
types of fixed-income clients. There are a group of clients that like, in the fixed-income part 
of their portfolio, to set it, have it be very comfortable -- not set it and forget it, but really 
have a very stable portfolio. In that scenario, you can pick a small number of ETFs, set the 
portfolio.

For people that like to be more active in managing the fixed-income part of their portfolio, 
there are such a variety of iShares that you can use -- iShares are actually great building 
blocks if you want to manage munis and come in and out of different takes on the muni 
sector. Or if you are looking for a global fixed-income portfolio and looking to take up or 
down your level of, let's say, emerging market exposure, ETFs let you do that. They're 
great tools to also actively manage the portfolio.
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Disclosure:

Call 1-800-iShares to request a prospectus, which includes investment objectives, risks, fees, expenses and 
other information that you should read and consider carefully before investing.

Investing involves risk, including possible loss of principal.

Jennifer Grancio is associated with BlackRock Investments, LLC 
Bonds and bond funds will decrease in value as interest rates rise. International investments may involve risk 
of capital loss from unfavorable fluctuation in currency values, from differences in generally accepted 
accounting principles or from economic or political instability in other nations. Emerging markets involve 
heightened risks related to the same factors as well as increased volatility and lower trading volume.

This material represents an assessment of the market environment at a specific time and is not intended to 
be a forecast of future events or a guarantee of future results. This information should not be relied upon by 
the reader as research or investment advice regarding the funds or any security in particular.

The iShares Funds (“Funds”) are distributed by SEI Investments Distribution Co. (“SEI”). BlackRock Fund 
Advisors (“BFA”) serves as the investment advisor to the Funds. BFA is a subsidiary of BlackRock 
Institutional Trust Company, N.A., neither of which is affiliated with SEI.

The iShares Funds (“Funds”) are distributed by SEI Investments Distribution Co. (“SEI”). BlackRock Fund 
Advisors (“BFA”) serves as the investment advisor to the Funds. BlackRock Investments, LLC (“BRIL”), 
assists in the marketing of the Funds. BFA and BRIL are affiliates of BlackRock, Inc., none of which is 
affiliated with SEI.

©2012 BlackRock Institutional Trust Company, N.A. All rights reserved. iShares® is a registered trademark 
of BlackRock Institutional Trust Company, N.A. BlackRock® is a registered trademark of BlackRock, Inc. All 
other trademarks, servicemarks or registered trademarks are the property of their respective owners. iS-
6074-0112
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